As on 10.12.2007

Status of Power Sector Reforms

S1.No.

States

Status

1.

Assam

e SERC functional (28.2.2001)

e Tariff Orders issued

¢ SEB unbundled

¢ Consumer Grievances Redressal Forum
established

¢ Ombudsman appointed

Arunachal
Pradesh

Andhra Pradesh

SERC functional (31.3.1999)

Tariff Orders issued

SEB unbundled

Consumer Grievances Redressal Forum
established

¢ Ombudsman appointed

Bihar

e SERC constituted (April, 2002)
¢ Functional (August, 2005)

Consumer Grievances Redressal Forum
established
Ombudsman appointed

Chhattisgarh

SERC functional (1.10.2001)

Tariff Orders issued

Consumer Grievances Redressal Forum
established

Ombudsman appointed

Delhi

SERC functional (3.3.1999)

Tariff Orders issued

SEB unbundled

Distribution privatized

Consumer Grievances Redressal Forum
established

¢ Ombudsman appointed

Goa

e SERC constituted (1.8.2002)

Gujarat

e SERC functional (12.11.1998)
o Tariff Orders issued




SEB unbundled

Consumer Grievances Redressal Forum
established

Ombudsman appointed

Haryana

SERC functional (16.8.1998)

Tariff Orders issued

SEB unbundled

Consumer Grievances Redressal Forum
established

Ombudsman appointed

10.

Himachal Pradesh

SERC functional (30.12.2001)
Tariff Orders issued

Consumer Grievances Redressal Forum
established
Ombudsman appointed

1.

Jharkhand

SERC functional (22.8.2002)

Tariff Orders issued

Consumer Grievances Redressal Forum
established

Ombudsman appointed

12.

Jammu&Kashmir

SERC constituted (July 2004)

13.

Karnataka

SERC functional (22.8.1999)

Tariff Orders issued

SEB unbundled

Consumer Grievances Redressal Forum
established

Ombudsman appointed

14.

Kerala

SERC functional (14.11.2002)

Tariff Orders issued

Consumer Grievances Redressal Forum
established

Ombudsman appointed

15.

Madhya Pradesh

SERC functional (20.8.1998)
Tariff Orders issued
SEB unbundled

Consumer Grievances Redressal Forum
established




Ombudsman appointed

16.

Maharashtra

SERC functional (5.8.1999)

Tariff Orders issued

SEB unbundled

Consumer Grievances Redressal Forum
established

Ombudsman appointed

17.

Meghalaya

SERC constituted

18.

Manipur

JERC constituted (Manipur and Mizoram)
(18.1.2005)

19.

Mizoram

JERC constituted (Manipur and Mizoram)
(18.1.2005)

20.

Nagaland

21.

Orissa

SERC functional

Tariff Orders issued

SEB unbundled

Distribution privatized

Consumer Grievances Redressal Forum
established

Ombudsman appointed

22.

Punjab

SERC functional (18.4.2001)

Tariff Orders issued

Consumer Grievances Redressal Forum
established

Ombudsman appointed

23.

Rajasthan

SERC functional (10.12.1999)

Tariff Orders issued

SEB unbundled

Consumer Grievances Redressal Forum
established

Ombudsman appointed

24.

Sikkim

SERC constituted (August, 2005)

25.

Tamil Nadu

SERC functional (17.3.1999)

Tariff Orders issued

Consumer Grievances Redressal Forum
established

Ombudsman appointed

26.

Tripura

SERC functional
Tariff Orders issued
Consumer Grievances Redressal Forum




established
Ombudsman appointed

27. Uttar Pradesh SERC functional (10.9.1998)

Tariff Orders issued

SEB unbundled

Consumer Grievances Redressal Forum
established

Ombudsman appointed

28. Uttarakhand SERC functional (16.2.2002)

Tariff Orders issued

SEB unbundled

Consumer Grievances Redressal Forum
established

Ombudsman appointed

29. West Bengal SERC functional (6.1.1999)

Tariff Orders issued

Consumer Grievances Redressal Forum
established

¢ Ombudsman appointed

e Joint Electricity Regulatory Commission has been set up for the Union
Territories (except Delhi) (2.5.2005).




